
How must we 
Talk to clients on the street and show them that we can listen empathetically? 
Talk to clients when they come into the centre and show them that we care? 
Talk to clients when giving them 1:1 advice and support them with their problems? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Facial expressions– use smiley faces 
 

Body language– use stick people 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Words and phrases  
 


